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“Quality Water at a Reasonable Cost”

We are very pleased to provide you with our twelfth
Annual Water Quality Report. We want to keep you
informed about the excellent water and services we
have delivered to you over the past year. Our goal
is, and always has been, to provide you with a high
quality and dependable supply of drinking water.
We are also pleased to report that our drinking
water meets and exceeds all federal and state
requirements.

Where Does Your Water Come From?

The Suwannee Aquifer lies approximately 700 to 900
feet below the surface of Sanibel and Captiva Islands.
This is the raw water source that is used to produce
the drinking water for island residents. Our raw water
source contains many minerals. It is brackish water
that has a moderate salt content. The salt content of
the raw water is the primary reason that Reverse
Osmosis (R.O.) is wused as IWA's treatment
technology. The picture on the left shows the R.O.
trains that remove not only the salt, but many other
minerals as well. The plant permitted capacity is
currently at 5.99 MGD.

The Island Water Association Inc. routinely monitors for contaminants in your drinking water according to
federal and state laws. The following table shows the results of our monitoring for the period of January 1st to
December 31st 2009. Monitoring results prior to this period are also displayed in the table. As water travels
over the land or underground it can pick up substances such as microbes, inorganic and organic chemicals,
and radioactive substances. All drinking water, including bottled drinking water, may be reasonably expected to
contain at least small amounts of some contaminants. It is important to remember that the presence of these
contaminants does not necessarily pose a health risk. More information about contaminants and potential
health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at
(1-800-426-4791).




Definitions
MGD - million gallons per day.

Non-Detects (ND) — Laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) — One part per million is the equivalent of one minute in two years or a
single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter — One part per billion is the equivalent of one minute in 2,000 years, or a single
penny in $10,000,000.

Picocuries per liter (pCi/L) — Picocuries per liter is a measure of the radioactivity in water.

Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow.

Maximum Residual Disinfectant Level (MRDL) - The level of a disinfectant allowed in drinking water. There in convincing
evidence that the addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a disinfectant below which there is no known or expected
health risks. MRDLG's do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum Contaminant Level — The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCL's are set as close to the MCLG's (see below) as feasible using the best available treatment techniques.

Maximum Contaminant Level Goal — The “Goal” (MCLG}) is the level of a contaminant in drinking water below which there is no

known expected risk to health. MCLG's allow for a margin of safety.

Treatment Technique (TT) — A required process intended to reduce the level of a contaminant in drinking water.

“The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants
do not change frequently. Some of our data, though representative, are more than one year old.”

Table of Contaminants

Radiological Contaminants

Dates of MCL
Contaminant and Unit of Level Range of MC Likely Source of
Measurement sam",‘;‘:‘)’ (mo. Vicg?'tqion Detected Results LG MCL Contamination
. . 3/08, 6/08 . .
5. Alpha emitters (pCi/l) 9/08, 12/08 N 6.4 ND-6.4 0 15 Erosion of natural deposits
6. Radium 226 + 228 or 3/08, 6/08 _ . .
combined radium (pCifl) 9/08, 12/08 N 1.2 04-1.2 (o} 5 Erosion of natural deposits
Inorganic Contaminants
Dates of MCL Likely Source of
Contaminant and Unit of Level Range of
Measurement sampling (mo. Violaticn Detected Results MC MCL Contamination
Iyr.) YIN LG
Erosion of natural deposits; water
additive which promotes strong

. teeth when at optimum levels

16. Fluoride {(ppm) 6/08 N 15 N/A 4 4.0 between 0.7 and 1.2 ppm;
discharge from fertilizer and
aluminum factories

18. Mercury (ppb) 6/08 N 13 N/A 2 2 Erosion of natural deposits
19. Nickel (ppb) 6/08 N 1.7 N/A N/A 100 Natural occurrence in soil

. Salt water intrusion, leaching
23. Scdium (ppm) 6/08 N 120 N/A N/A 160 from soil







