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How do we spell relief

Evary onon in a while one of our
cuetormers will get & water bill that is much
highes than normal — in some eaues over
£1,0000 In's usually dua to a leak in the
cuustarmear's syatern, & malfunebioning wilst
o sorree walar e leit on during an
e sl albesrioe.

Threa years ago IWA decided to offer
redied in thess cases, Five conditima aimed
gt preventing shuse were set up. If these
conditions are mel TWA recalrulaies Ltha
wadar bill

1. I thir wreamial waker somnsamption 1s squal o s
beeail, B 308 LTIAS GIOBGONTE A RWRTEAEN 1LEAST, AT T
It Bwioe the usags for the sxme pariod in bhe
POSw UL FHAT,

& If the water meter hss nob gons wnread [or amy
pesson for mors than ons bllling pericd befors

bl ks,

& 1T o wilir Ioas adjasumont han besn made
within the preevicus 18 montha.

A TF b sootenmar ceekifien thad thi wmber koos wn
notumlly unkieen b him.

8 In the caum of 3 kee Lhad aoiits o i Al
of 80 deys or morn, 1F the customes certifies that e
bewlr PesEnrabla peecsitionia i minkmes waber loes
gunh as smuding off the maln weier supply s
ared securing the hivme agains vaimdalian oF ol
mircumsanoss thal could recl 10 8 waler e

The wser paye twioe tha amount of the
ararags bill for the proparty over the past
year af. the regular rabe. The remaining
ussfe is billed akb tha base cost of treating
walar: alscirinal anergy, ahemicals and
conmodities plus 109, Labor, depreciation
and ovarhesd ar nob charded.,

The prosees may eound compllested but
when it has been applied & has beought
weloome relled o thoge who have had Lha

shock of getting a btill for & significant
Wabar koad,

Meet your meter

W oy ht you might 1ike b know how
yoUr waler mater works and wiy i is 80
o pake. Yo P melar ig ke s rimn
working backwards, The water actually
entars the pump chambsr, I8 momsantariy
sealad imeide and then glected on &8 way,
In that way I messures (he walar wikh
tal accuracy

The water pasaing thrigh the matar
turns the diala that redister the galloms
consumsd. If no water e pasaing through
the meter it cannct turn those dials (1F you
sae your metee diala turning when all of
the watar in ths howes s ghot off, you
definialy have & leak),

OF eonarsa, ke any machins there 15
wear over & pariod of time. The good news
1B thab wear is on pour side. The MOme Wear,
the poore walar thal gela by without belng
measured. That's why we regularly check
mskors for Phele socarsay

How sweet it is

For & year and & hall TWA Ras Dean
working on & syatam 0 get rid of our
oeensional pmbarrassing rotten odg smell at
s RO Flant, The odor was caissd Ty
ryiregan sulfids which 18 pressnt in all
well watar. 1WA had been removing this
gas from the water and axhasting it tnto
the air. When the wind was just right &
could make parts of San-Cap Road

How, altar monthe of planning, design
and conatruction, WA has installed s
hydrogen salfida serubbar that aorverts tha
Typdrogen sulfide into harmless chomicals
Lhat can ba combined with the coneentrate
stream.

For the past month the sorubbar has
bean on Line while i widerweanl [Lnal
tuning procedures.

Thus newn synstarn will soat about §354 000
& year o oparate — ahout B eente pae 1000
gallons. That's a amall prics to pay for the
swest amell of succase.



IWA wants you for
Director Candidate!

Yo wWaker BSE0ciation 18 governed Dy B
fiwe paramm Board of Direckors who serwe
Without pagr. Two o thires direciors are
eleted sach spoelng, Dirsotors mist e
woar-round residents of Sanibal or Captiva
and they mist be TWA mambers or afficially
represant & Jooal oondam inhim aseociakion
or obhar corporate ITWA membier, Bowrd
marfibers sarve Dao-year berms with & lmit
of thres consacutlve Ermea.

Fach Feoruary a slate of recormmended
directors t8 anmouncsd by an indspendent
nomninating commities, Gualified
individuale who are willing to sarve are
inwited to sand a brief resames b TWA
Mominating Committes, PO, Booo 5308,
Banibal, FL 33857 bafore Pebruary L, 1088,

Computer-ease

IWA has recently developsd a conyputer
program that allows us to make a8 dadly
evaluation of the performance of our
raverss namoals membranes. Tha program
hetpe us b0 tune the syatern e highsaat
afficiency and allows us 1o predict mors
accurately when we will haom to buy

T MEmhTansas,

Welcome aboard

el IWKe Lo WeltoIme LhiTes TiEw [MEmDErs
of the TWA crew — Ron Leavitt in
Dastrfagtion; Janst Luks,
DoeTRary S Fooapiioniet; and Mike Wik,
Building and Grounds Mainianancs.

We'ra pheased W pipe you aboard.,

Financial: Thess figures represent the unuocdited acomints ae of Dea. 31, 1287

RECELPTE
Water Salag
Tniterest

Diher Fecalpts
Connection Fess

TOTAT RECEIPTS
CarTyover

TOTAL FURNDE

DIEBTRESEMENTS

Wagas and Bemalits
Professional Fyes

Flsatrioiy

Trkaphoms:

0 & M Barvios & Bupply
BMobor Fusala

Insurance

Foetal Charges

Traval, Training, Conlarances
Dbt Repagrmants (Farmers Home Admin, )
Capital Expenditures
Comtingeney Fund

TOTAL DISETREEMENTS

EXCESS OF FUNDS OVER DIBEUTREEMENTS

LESS RESERVE REQUTREMENTS &
CON TRACTTA L OBLIGATIONS

HET AVATLABLE FUONDA

bl 80 Lot

Willlam [ Angst
Prosident

TWELVE MONTHE OF

1987 Budgst Actaal Feosipls
$3,080,000 $3,210 432
40,000 1, 153
5,000 24,423
400,000 300,525
$2,495,000 §3,604,563
4,760
#4 405,555

TWELVE MOWNTHS OF
IBET Budgst Actual Distursamarnts
81,070,206 $1.009.352
81,700 %, 786
676,000 535,308
13,800 18,547
476,250 444 054
T 000 1&, BET
106,500 B4, 154
1,030 2R s
24700 20,115
SO0 488 SO0.4658
1,M4a B B 2B
20,814 i)
83,717,300 $2.186 868
£1.712.665
§7H S0
EBEDODET



